Reasons to Choose Northeast Energy Partners

e Experience. Northeast Energy Partners (NEP) has over 8,000 retail customers in the Northeast and our staff
has over 100 years of combined energy experience. We understand deregulation and the Energy Markets in the
Northeast and how they both can benefit your company.

e Buying Power. NEP is the largest broker that services the Northeast. Through our massive buying power,
we have negotiated special pricing with most of the largest and best Energy Suppliers that service the Northeast.
In order to earn NEP’s business, Energy Suppliers must be super competitive relative to their price and product
terms. In fact, many Energy Suppliers have stripped away most of their administrative costs that they normally
build into their pricing (such as commissions to sales people, customer service costs, and other costs associated
with customer acquisition) which allows NEP to offer pricing below what Energy Suppliers would be willing
to offer to you directly. By working with NEP, you will benefit by having an experienced energy professional
that can negotiate the lowest price and most favorable terms available.

e Unbiased Energy Consultant. NEP is your independent, unbiased advocate. NEP will solicit bids from
multiple Energy Suppliers and help you to evaluate the best product offerings for your company. NEP helps you
to understand the different options available and the benefits/risks associated with those products. In addition,
we provide your company with meaningful feedback on our experience with the various Energy Suppliers to help
you make an informed decision on choosing a Supplier. NEP receives the same level of compensation from
every Supplier so that we can remain unbiased and help your company secure the most advantageous energy
arrangements and budget for long-term rate stability.

o Same Reliability. No Risk. You will still be a valued customer of the local utility that “delivers” your natural
gas and/or electricity. They will still maintain the pipes, wires and meters that gets the gas and electricity to you.

e Ease of Enrolling. There will be no interruption of service. We will take care of all of the behind-the-scenes
details for you. The transition will be seamless.

e Predictability and Protection from Rate Increases. NEP provides your company with products that
are designed to meet the specific needs of your company so that you are able to gain more control over your
energy costs. By enrolling with NEP, you can lock into a fixed rate on your energy for up to five years.

e Customer Satisfaction. NEP has a staff of full-time employees that work in our Customer Care
Department. They handle everything from enrollment verification to billing questions. We take care of everything
so that you can focus on your business. In fact, NEP has a phenomenal track record with a 98.4% retention
rate on customer renewals over the last 7 years!

e Tools. As a NEP customer you not only will have access to our knowledgeable staff, but also to the tools
necessary to closely watch the Energy Markets. You will have access to our Quarterly Newsletter, Natural Gas
Report, and Daily NYMEX Report.

e Commitment to our Customers. As the largest broker of Energy Services in the Northeast, NEP is
committed to offering competitive, cost effective solutions with the highest level of professionalism and integrity.



